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CERTIFICATIONS  

& LICENSES Registered Nurse (RN) 

 Certified Case Manager (CCM) 

 Cardiopulmonary Resuscitation Adult & Child (CPR) 

 Adjuster-Workers Compensation (0524) 

  

 

EDUCATION Associate of Science in Nursing  
 Hillsborough Community College 
 
 Bachelor of Science in Marketing   

  The University of Tampa 

 Graduated Cum Laude 

 Marketing Student of the Year 2000 
 
 Associate of Arts in Business Administration  
 Hillsborough Community College 

 Graduated with Honors 

 Member of National Dean’s List 
 
WORK  
EXPERIENCE Medical Consultant/Owner 
 Comprehensive Case Management, LLC 

 Assist employer’s and carrier’s with medical management of occupational injury and 
illnesses 

 Assist employee’s with returning to work and medical treatment 

 Develop and maintain customer base with employers large and small 

 Develop and implement marketing strategies 
 
 
Senior Claims Adjuster 
Commercial Risk Management 

 Aggressively negotiate lump sum settlements for workers’ compensation  
claims while guiding the litigation process.  

 Consistently demonstrate and exercise knowledge of multiple statute and case 
law revisions. 

 Designed and presented a power point presentation for accounts. 

 Develop and maintain professional relationships with national and local accounts.  
  Develop meaningful strategies to bring claims to quick resolution. 
  
  
 Claim Supervisor      

Ace USA/ESIS 

 Manage six workers’ compensation adjusters and oversight of over 800 files. 

 Complete quarterly quality reviews to maintain claim quality. 

 Responsible for large loss/high profile Ace claims. 

 Personally responsible for retaining large accounts based on superior customer service. 

 Recruit, interview, and train new employees.  
 
 Claims Examiner III 
 Kemper Insurance (Tampa, FL) 
    

  

May 2000 

December 1997 

March 2001-April 2003 

April 2003-Feb 2007 

Oct 2013-Present 

May 2013 

April 2007-Dec 2013 
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Manager        

 Champs Sports 

 Manage day-to-day responsibilities of seven employees 

 Recruit, interview, and train new employees 

 Provide excellent customer service as evident by receiving two 
 customer service awards 

 Consistently exceed weekly, monthly, and yearly sales goals by over 12% 

 Chosen as employee of the month five times 

 
References available upon request. 

June 1997-March 2001 


